
Session Overview
Join the second installment of the Innovation for Industry roundtable discussion designed to advance innovation as a core com-
petency in the fenestration industry. Learn about these multiple award-winning innovations and how they were created. Take-
aways will be action items you can implement in your own companies. 

Thank you roundtable participants:
• Scott Corley, ODL Inc.
• Neall Digert, Solatube International, Inc.
• Walter Simon, HALIO, Inc.

Moderator Background
Ray Garries, Global Fenestration Advisors

Ray Garries, owner and President of Global Fenestration Advisors, advises growing companies on innovation, operational 
management, and advocacy.  He has managed innovation for some of the largest corporations in the fenestration industry over 
the last 40+ years, and multiple patents and industry awards reveal some of the appreciation for his work. Ray has also led FGIA 
(AAMA) as Board Chair, Treasurer and long-term board member.

Scan the QR Code or visit 
FGIAonline.org/FGIAconf to 
view conference materials.

Ray Garries
Embracing Innovation in 
the Windows Industry 
Roundtable Discussion
Tuesday, February 14, 2023 10:00 – 10:55 a.m. Pacific 
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Session Overview

Speaker Background
Bill Davis, Intercept® IG Technical Product Manager
Vitro Architectural Glass

Sponsored by the Fenestration Safety Committee, this session will discuss:

 •  Hazard recognition and association with various glass types 
  •  Lacerations 
  •  Crushing force 
 •  Glass handling and processing PPE 
 •  Manual glass handling and processing safety 
 •  Glass equipment moving and processing safety 
 •  Additional Resources 
  •  Vitro Technical Documents 
  •  FGIA Do’s and Don’ts of Glass Safety (IGMA TM-5000) 
  •  FGIA Safety Library (new online resource)

Bill Davis serves as a member of the Board of Governors for the Insulating Glass Certification Council. Bill has more than 25 years 
of relevant experience in the glass and glazing industry. His passion for glass and the advancement of insulating glass technology 
is evidenced by his eight U.S. patents and regular presence at Vitro customer and Intercept® licensee facilities. He holds a B.S. in 
Mechanical Engineering Technology from Point Park University and currently resides in Pittsburgh, PA.

Scan the QR Code or visit 
FGIAonline.org/FGIAconf to 
view conference materials.

Bill Davis
Glass Handling and 
Processing Safety
Tuesday, February 14, 2023, 11:00 a.m. – 12:00 p.m. Pacific 
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Session Overview

Speaker Background
Ned Monroe, President and CEO
The Vinyl Institute

Join this session for an update on the latest legislative, regulatory and environmental trends in the vinyl industry.

Bill Davis serves as a member of the Board of Governors for the Insulating Glass Certification Council. Bill has more than 25 years 
of relevant experience in the glass and glazing industry. His passion for glass and the advancement of insulating glass technology 
is evidenced by his eight U.S. patents and regular presence at Vitro customer and Intercept® licensee facilities. He holds a B.S. in 
Mechanical Engineering Technology from Point Park University and currently resides in Pittsburgh, PA.

Scan the QR Code or visit 
FGIAonline.org/FGIAconf to 
view conference materials.

Ned Monroe
Vinyl Institute Update
Tuesday, February 14, 2023, 2:00 – 2:30 p.m. Pacific 
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FACILITATOR BACKGROUNDS

Rich Rinka
FGIA Technical Manager, Fenestration Standards 
and U.S. Industry Affairs

Rich Rinka oversees the development of fenestration standards and provides representa-
tion at other industry organizations’ meetings to help keep our members informed. He also 
participated in both AAMA and IGMA before joining as staff in 2012.

Julia Reeder
FGIA Technical Standards Coordinator

Julia Reeder has worked for the association since 2015. She assists with document develop-
ment, administering ballots and publishing documents. She also manages documents in 
the FGIA online store and the Fenestration and Glazing Virtual Library (FGVL).

FGIA 120 Discussion Forum
Tuesday, February 14, 2023, 3:00 – 3:25 p.m. Pacific 

Wednesday, February 15, 2023, 10:30 – 11:00 a.m. Pacific 

Commodore A

Scan the QR Code or visit 
FGIAonline.org/FGIAconf to 
view conference materials.

Session Overview
Join this members-only forum for updates and clarifications on the changes to FGIA 120, Procedural Guide for Creation, 
Publication and Maintenance of Technical Documents Published by the Fenestration and Glazing Industry Alliance. FGIA 
120 outlines the requirements for document creation and maintenance – a cornerstone of the association. Modifications to 
FGIA 120 will be open for membership survey during the conference, and this forum will allow members to gain a greater 
understanding of the changes that are being proposed and their impact on the document development process.
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PANELIST
BACKGROUNDS

• Understand the risks that can be created by failed or faulty commercial 
glazing installations.

• Understand how a systems approach that utilizes industry best practices 
to be executed with process controls can greatly improve glazing proj-
ect outcomes.

• Connect installation practices to the overall performance of building en-
velope to provide manufacturers intended system performance.

• Recognize common failures that occur in glazing systems and controls 
that are needed industry wide to elevate installer performance.

Terry Schaefer is the Vice President 
of AMS, Inc. Terry has spearheaded 
efforts to gain ANSI Accreditation 
for several certification programs 
for which AMS is the Certification 
Body and Program Administrator.  
He was also instrumental in the de-
velopment of both the NACC and 
AGMT Certification Programs.

Chris Giovannielli is the Director 
Global Product Management and 
has over 25 years of experience at 
the Kawneer Company, Inc. He has 
worked directly with architects, 
building owners, designers and 
customers to help them realize their 
design visions and works directly 
with the Global Product Team to de-
velop innovative solutions to move 
architectural design forward.

Jeff Dalaba is the Program De-
velopment Director for the North 
American Contractor Certification 
Program (NACC) and Architectural 
Glass and Metal Technician Certifi-
cation Program (AGMT) with AMS, 
Inc. Jeff has provided development 
leadership in coordination with the 
NACC Program Certification Board 
and committees of glazing industry 
experts, and he also leads the AGMT 
Personnel Certification.

Helen Sanders, PhD, is a gener-
al manager at Technoform North 
America. She has more than 25 
years of experience in glass tech-
nology, market development and 
manufacturing, especially in func-
tional coatings, insulating glass and 
thermal zone technology for fen-
estration. Helen has a doctorate in 
surface science from the University 
of Cambridge, England.

Learning Objectives

Moderator: Terry Schaefer
Administrative Management Systems (AMS, Inc.)

Chris Giovannielli
Kawneer

Jeff Dalaba
Administrative Management Systems (AMS, Inc.)

Helen Sanders
Technoform

A Quality Systems Approach 
to Excellence in Commercial 
Glazing Panel Discussion
Wednesday, February 15, 2023, 10:00 – 10:55 a.m. Pacific 

Commodore C

Scan the QR Code or visit 
FGIAonline.org/FGIAconf to 
view conference materials.

Session Overview
From water intrusion to occupant comfort, thermal controls to acoustics, building performance begins with the envelope. 
Problems at material interfaces, curtain wall complexities and struggles with installer competency, along with a lack of quality 
systems, increase opportunities for failures and defects in glazing projects. This panel discussion will provide insight from 
the perspective of glazing contractors and stakeholders to address how a well-planned and implemented quality systems 
approach can raise the glazing industry to a higher standard of performance.
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